Shoemaker Jukebox Rentals Venue Delivery and Pickup Policy
GOAL: To establish a delivery schedule that works for both venue managers and our mutual clients.
INSURANCE: Additional Insured requests should be submitted no less than 10 days in advance.

LOGISTICS: We supply everything we need, including the table and a black tablecloth. Stairs are not a problem as the
machine can be moved up steps. We just need a standard electrical outlet. In the case of the event being outdoors the
machine must be covered by a tent or some other structure (see outdoor event policy).

DELIVERY:

o We deliver the day of the event. It only takes 5-15 minutes.

o We seek to understand an accurate party start time, and the time in which the doors will open, so we can schedule
a delivery at the appropriate timeframe.

o We are generally seeking a minimum 2-hour window of time when possible.

PICKUP:

o Pickup will be scheduled the next day for any events ending in the evening. It only takes 1-5 minutes.

o We seek to understand the time in which the doors will open the following morning/day and what time the next
event in the room will start so we can get it out of the venue’s way.

o We understand that there is a risk involved in leaving equipment unattended. We acknowledge and have insured
ourselves against this limited risk.

e Qurinsurance documentation is attached so that you may have proof of insurance on our equipment and company
operations.

¢ [If the machine needs to be removed from the room, it can be put on a specialized cart (with advanced notice) that
will make it easy to simply roll it out of the way temporarily.

FOR HOSPITABLE VENUES:

e Fortunately, a great majority of venues will work with us to create a low-stress and memorable event for our
mutual clients. Thank you!

e Please email office@shoemakerjukebox.com information on party start time, door opening times for delivery, door
opening times for the pickup, and the time in which your next party starts.

o We offer a free listing on our venue directory website www.hallrentalreviews.com and 1 free rental a year to any
hospitable venue! Just ask us and we’ll help set that up.

e We offer commissions for events which you sell directly to the client. Ask us about our commission program!

FOR VENUES THAT WILL NOT WORK WITH US:

e ltis less than idea for the customer to move the machine, but it can be done.

o We've found that there is always a way to establish simple strategies with little to no effort on the venue
manager’s behalf. Nevertheless, some venues will not accommodate or communicate to make it work.

e Just so we are all on the same page; Shoemaker Jukebox does not offer late night pickups and cannot come out
late at night to pick up the equipment.

e The customer must pack up and move the equipment for pickup from a different location the following day.

e Notify us in advance so we can leave instructions on how to properly move the equipment.

e Notify us in advance of the pickup address so we can plan our delivery/pickup schedules accordingly.

Questions? Please contact Shoemaker Jukebox Rentals
1-888-995-8532 | www.shoemakerjukebox.com | office@Shoemakerjukebox.com
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CERTIFICATE OF LIABILITY INSURANCE

SHOEENT-01 CHAGG

DATE (MM/DD/YYYY)
2/22/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER GaNIACT
PO Box 8060 o e o1 W, x: (856) 489-9100 R o
Marlton, NJ 08053 Abress: hig@hig.net
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Ohio Security Insurance Company 24082
INSURED iNnsURer B : New Jersey MFGRS Group 12122
Shoemaker Entertainment, LLC INSURER ¢ : Liberty Mutual Ins. 23043
1220 West Atlantic Ave. INSURER D :
Blackwood, NJ 08012
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE o e POLICY NUMBER S | ey EXE LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
CLAIMS-MADE OCCUR X BKS57137758 211/2022 | 2/1/2023 |DAMACETORENTED T 300,000
MED EXP (Any one person) $ 1 5’000
PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy e Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
B | AUTOMOBILE LIABILITY COMBINED SINGLELIMIT | ¢ 1,000,000
ANY AUTO 1103421319 3/4/2022 3/4/2023 BODILY INJURY (Per person) | $
OWNED SCHEDULED
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-QWNED PROPERTY DAMAGE
| X | HRESS ony X | NONRENTS (Per accident) $
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ ‘ RETENTION $ $
A |WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN X STATUTE ‘ ‘ ER
ANY PROPRIETOR/PARTNER/EXECUTIVE XWS57137758 3/4/2022 | 3/4/2023 | .| :\cy acciDENT $ 500,000
OFFICER/MEMBER EXCLUDED? N/A 500.000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ ,
If yes, describe under 500,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § )
C |Inland Marine BMO57300298 4/26/2021 | 4/26/2022 |Unschedule Equipment 25,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Evidence of Coverage

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
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